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Filing at a Glance

Company: United American Insurance Company

Product Name: 2011 United American

Individual Long Term Care Rate Filing

SERFF Tr Num: AMLC-127352675 State: Arkansas

TOI: LTC03I Individual Long Term Care SERFF Status: Closed-Approved-

Closed

State Tr Num: 49462

Sub-TOI: LTC03I.003 Other Co Tr Num: 2011 AR UA LTC GEN

5 RATE FILING 

State Status: Approved-Closed

Filing Type: Rate Reviewer(s): Stephanie Fowler

Authors: Tonya Pelley, Darla

Grisolia

Disposition Date: 10/10/2011

Date Submitted: 08/03/2011 Disposition Status: Approved-

Closed

Implementation Date Requested: On Approval Implementation Date: 

State Filing Description:

General Information

Project Name: 2011 AR UA LTC GEN 5 RATE FILING Status of Filing in Domicile: Pending

Project Number: 2011 AR UA LTC GEN 5 RATE FILING Date Approved in Domicile: 

Requested Filing Mode: Review & Approval Domicile Status Comments: A filing was

submitted to Nebraska, our state of domicile, on

June 10, 2011 and is currently pending.

Explanation for Combination/Other: Market Type: Individual

Submission Type: Resubmission Previous Filing Number: 49097

Individual Market Type: Overall Rate Impact: 20%

Filing Status Changed: 10/10/2011

State Status Changed: 10/10/2011 Deemer Date: 

Created By: Darla Grisolia Submitted By: Darla Grisolia

Corresponding Filing Tracking Number: 2011 AR UA LTC GEN 5 RATE

FILING 

Filing Description:

Attached is our resubmission of the 2011 Rate Filing for Individual Long Term Care Policy Forms LTCBOM and LTCIN.

Please see the Resubmission Letter attached under the Supporting Documentation Tab.
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The enclosed Attachment to the Actuarial Memorandum indicates the amount of the requested rate revision.  This is a

closed block of business so the requested rate increase will apply only to renewals.  Policies issued after the effective

date of rate stabilization requirements will not be increased.  An Actuarial Memorandum, premium rate schedule for

policies in force as of  September 30, 2010, and other supporting documentation are provided for your consideration.

NAIC # 92916

 

Generation 5

 

LTCBOM  +20.0%

LTCIN       +20.0%

Company and Contact

Filing Contact Information

Darla Grisolia, Rate Compliance Specialist dgrisolia@torchmarkcorp.com

3700 S. Stonebridge Drive 469-525-4752 [Phone] 

McKinney, TX 75070 972-569-3679 [FAX]

Filing Company Information

United American Insurance Company CoCode: 92916 State of Domicile: Nebraska

P.O. Box 8080 Group Code: 290 Company Type: Life and Health

McKinney, TX  75070-8080 Group Name: Liberty National State ID Number: 

(972) 529-5085 ext. [Phone] FEIN Number: 73-1128555

---------

Filing Fees

Fee Required? No

Retaliatory? No

Fee Explanation:

Per Company: No

COMPANY AMOUNT DATE PROCESSED TRANSACTION #

United American Insurance Company $0.00 08/03/2011
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Correspondence Summary

Dispositions

Status Created By Created On Date Submitted

Approved-

Closed

Stephanie Fowler 10/10/2011 10/10/2011

Objection Letters and Response Letters

Objection Letters Response Letters

Status Created By Created On Date Submitted Responded By Created On Date Submitted

Pending

Industry

Response

Stephanie

Fowler
10/03/2011 10/03/2011 Tonya Pelley 10/10/2011 10/10/2011

Pending

Industry

Response

Stephanie

Fowler
09/02/2011 09/02/2011 Tonya Pelley 09/29/2011 09/29/2011
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Disposition

Disposition Date: 10/10/2011

Implementation Date: 

Status: Approved-Closed

Comment: The negotiated rate increase of 15% has been approved. This approval is subject to the following:

 

•	Increases will not be given more frequently than once in a twelve-month period;

 

•	The insured shall be notified by the insurer of its intention to increase the rate for renewal not less than thirty (30) days prior to the effective date of the renewal.

Company Name: Overall %

Indicated

Change: 

Overall % Rate

Impact: 

Written

Premium

Change for

this

Program: 

# of Policy

Holders

Affected for this

Program: 

Written

Premium for

this Program: 

Maximum %

Change (where

required): 

Minimum %

Change (where

required): 

United American

Insurance Company
20.000% 20.000% $15,692 64 $78,460 20.000% 20.000%
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Schedule Schedule Item Schedule Item Status Public Access

Supporting Document Health - Actuarial Justification Approved-Closed No

Supporting Document 2011 ARK LTC Generation 5

Resubmission Letter
Approved-Closed No

Rate (revised) 2011 AR LTC Gen 5 Rate Pages Approved-Closed No

Rate 2011 AR LTC Gen 5 Rate Pages Disapproved No
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Objection Letter

Objection Letter Status Pending Industry Response

Objection Letter Date 10/03/2011

Submitted Date 10/03/2011

Respond By Date 11/03/2011

Dear Darla Grisolia,

Thank you for you most recent response.  However, we stand by our previous offer of 6%. failure to accept this offer

will constitute a disapproval.
 

A.C.A. 23-79-109(1)-(5) sets forth the procedure by which filings may be deemed approved upon the expiration of

certain time periods with no affirmative action by the commissioner.  If the commissioner determines that additional

information is needed to make a decision regarding approval, such request for information will be made to the company.

The filing will not be considered complete until said additional information is received. The time periods set forth in this

statute will not begin to run until the filing is complete.

 

Please feel free to contact me if you have questions.

Sincerely, 

Stephanie Fowler
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Response Letter

Response Letter Status Submitted to State

Response Letter Date 10/10/2011

Submitted Date 10/10/2011
 

Dear Stephanie Fowler,
 

Comments: 

I am responding to your SERFF correspondence dated October 3, 2011.
 

Response 1
Comments: Although we believe our originally requested rate increase is more appropriate, in the interest of

expediency, we accept the rate increase of 6% offered in your correspondence.  We have attached revised premium

rate sheets under the Rate/Rule Schedule tab of this SERFF filing.
 

Changed Items: 
 

No Supporting Documents changed.
 

 

No Form Schedule items changed.
 

 

Rate/Rule Schedule Item Changes

Document Name: Affected Form Numbers: Rate Action: Rate Action Information: Attach Document:

2011 AR LTC Gen

5 Rate Pages

LTCBOM,LTCIN Revised Previous State Filing Number

42037

Percent Rate Change Request

6

Previous Version

2011 AR LTC Gen

5 Rate Pages

LTCBOM,LTCIN Revised Previous State Filing Number

42037

Percent Rate Change Request

20
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Thank you.
 

Sincerely, 

Darla Grisolia, Tonya Pelley
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Objection Letter

Objection Letter Status Pending Industry Response

Objection Letter Date 09/02/2011

Submitted Date 09/02/2011

Respond By Date 10/03/2011

Dear Darla Grisolia,

After further review of this request, we would be willing to approve a 6% rate increase on this block of business in

lieu of disapproval.
 

A.C.A. 23-79-109(1)-(5) sets forth the procedure by which filings may be deemed approved upon the expiration of

certain time periods with no affirmative action by the commissioner.  If the commissioner determines that additional

information is needed to make a decision regarding approval, such request for information will be made to the company.

The filing will not be considered complete until said additional information is received. The time periods set forth in this

statute will not begin to run until the filing is complete.

 

Please feel free to contact me if you have questions.

Sincerely, 

Stephanie Fowler
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Response Letter

Response Letter Status Submitted to State

Response Letter Date 09/29/2011

Submitted Date 09/29/2011
 

Dear Stephanie Fowler,
 

Comments: 

I am responding to your SERFF correspondence dated September 2, 2011.
 

Response 1
Comments: We respectfully request Arkansas allow the rate increase of 20% on Generation 5.  As seen in Appendix C

of the Actuarial Memorandum, the loss ratio has increase significantly recently, with 2009 and 2010 being 79% and

80%, respectively.  Further, the lifetime loss ratio is projected to be 90%, with the future loss ratio of 208%.  The rate

increase is justified by these high loss ratios and the increase is needed in order to financially stabilize the block of

business.  If only part of the rate increase approved, a larger rate increase will be needed in the future to stabilize the

lifetime loss ratio for this block.  

 

In regards to the credibility of the projections, overall, the lifetime loss ratio projections are credible.  The lifetime claims

are projected to be around $120 million.  Analysis was conducted to develop morbidity and persistency assumptions.

As described in the Actuarial Memorandum, the morbidity assumptions are based on a combination of the Company’s

historical claim experience, the Milliman Long Term Care Guidelines and judgment.  In the situations where the

Company experience was not fully credible by itself, the Milliman Guidelines were used.  Mortality assumptions were fit

against an industry table of the 1994 GAM Mortality Table.
 

Changed Items: 
 

No Supporting Documents changed.
 

 

No Form Schedule items changed.
 

 

No Rate/Rule Schedule items changed.
 

Thank you for the further consideration. 
 

Sincerely, 

Darla Grisolia, Tonya Pelley
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Post Submission Update Request Processed On 10/10/2011

Status: Allowed

Created By: Tonya Pelley

Processed By: Stephanie Fowler

Comments:

 

Company Rate Information:

  Company Name:United American Insurance Company

Field Name Requested Change Prior Value

Overall % Indicated Change 6.000% 20.000%

Overall % Rate Impact 6.000% 20.000%

Maximum %Change (where required) 6.000% 20.000%

Minimum %Change (where required) 0.000% 20.000%
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Rate Information
Rate data applies to filing.

Filing Method: SERFF

Rate Change Type: Increase

Overall Percentage of Last Rate Revision: 20.000%

Effective Date of Last Rate Revision: 01/02/2010

Filing Method of Last Filing: SERFF

Company Rate Information
Company Name: Overall %

Indicated

Change: 

Overall % Rate

Impact: 

Written

Premium

Change for

this Program: 

# of Policy

Holders

Affected for this

Program: 

Written

Premium for

this Program: 

Maximum %

Change (where

required): 

Minimum %

Change (where

required): 

United American

Insurance Company
6.000% 6.000% $15,692 64 $78,460 6.000% 0.000%



PDF Pipeline for SERFF Tracking Number AMLC-127352675 Generated 10/10/2011 04:35 PM

SERFF Tracking Number: AMLC-127352675 State: Arkansas

Filing Company: United American Insurance Company State Tracking Number: 49462

Company Tracking Number: 2011 AR UA LTC GEN 5 RATE FILING 

TOI: LTC03I Individual Long Term Care Sub-TOI: LTC03I.003 Other

Product Name: 2011 United American Individual Long Term Care Rate Filing

Project Name/Number: 2011 AR UA LTC GEN 5 RATE FILING /2011 AR UA LTC GEN 5 RATE FILING 

Rate/Rule Schedule

Schedule

Item

Status:

Document Name: Affected Form

Numbers:

(Separated with

commas)

Rate

Action:*

Rate Action Information: Attachments

Approved-

Closed

10/10/2011

2011 AR LTC Gen 5

Rate Pages

LTCBOM, LTCIN Revised Previous State Filing

Number:
42037 2011 AR Gen 5

Rate Pages - 6%

Increase.pdfPercent Rate Change

Request:
6.000
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Supporting Document Schedules

Item Status: Status

Date:

Satisfied  - Item: Health - Actuarial Justification Approved-Closed 10/10/2011

Comments:

Attachment:

Act Memo - Gen 5 - AR.pdf

Item Status: Status

Date:

Satisfied  - Item: 2011 ARK LTC Generation 5

Resubmission Letter

Approved-Closed 10/10/2011

Comments:

Attachment:

2011 ARK LTC Gen 5 Resubmission Letter.pdf
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Superseded Schedule Items

Please note that all items on the following pages are items, which have been replaced by a newer version.  The newest

version is located with the appropriate schedule on previous pages.  These items are in date order with most recent first.

Creation Date: Schedule Schedule Item Name Replacement

Creation Date

Attached Document(s)

08/03/2011 Rate and

Rule

2011 AR LTC Gen 5 Rate Pages 10/10/2011 2011 AR Gen 5 Rate

Pages.pdf (Superceded)
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